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From Business to Social Business: Evolution of Western Thought in Determining Business Objectives
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Meaning of the Evolving Concepts

Business= Business denotes the activities of making, buying, selling or supplying goods or services for making profit(Oxford Dictionary).

 Corporate=Few individuals when join together for doing  business(profit maximization) and form a company.
Corporate Social Responsibility(CSR)= CSR refers to the ``obligation that an organization has to protect and contribute to the society in which it functions”(Jay B. Barney and Ricky W. Griffin, The Management of Organizations,1992,p.726).

Social Business(SB)=A social business is a business where an investor aims to help others without taking any financial gain himself. At the same time, the social business generates enough income to cover its own costs. Any surplus is invested in expansion of the business or for increased benefits to society. The social business is a non-loss, non-dividend company dedicated entirely to achieving a social goal---Everything is for the benefit of others and nothing is for the owners—except the pleasure of serving humanity.---Philanthropy money may be a source  for creating necessary fund  for social business. Example: Grameen Bank and French Company Milo initiated joint venture project, Shakti(Card production plant) in Pubna to meet nutrition deficiency of Bangladeshi children( For details, see ``Redefine economic order: Yunus”, Prof.Hirendranath Mukherjee memorial lecture delivered by Nobel Laureate Muhammad Younus in a joint meeting of the members of Lok Sabah and Rajya Sabha on November 14,2009). Another example is that recently the RAJUK has  taken a mega project to construct 22,000 flats in Uttara on its own finance, for allotment among low income(850 sq feet) and middle income(1050 and 1250 sq feets) groups of citizen in the country on no loss and no profit basis(Price would be estimated on tbe basis of construction cost +administrative cost of RAJUK) .Ultimately 95,000 plots would be constructed within five years in different parts of Dhaka(Interview given by Mr.Nurul Huda, Chairman, RAJUK to BBC Bangla service on Wednesday morning, the 21st of  April,2010).
Banking on Values(BoV)= BoV is a vow to deliver services to unserved people and communities and contribute to the environment. Eleven of the world’s leading `sustainable’ banks in the world, launched the GABV(Global Alliance for Banking of Values) in March(2009) in the Netherlands amid the global financial crisis that rattled the world’s banking industry. The aim of the alliance was to build an alternative to the global financial system.B’desh Finance Minister Muhith says,``Banking for the poor also helps create equitable distribution of wealth”( For details, see ``Banking alliance vows to reach out to the unbanked”; and ``an exemplar of ethical banking”, The Star Business, Dhaka, March 7,2010).
Note: Changes in the objectives of business (i.e., from secular or value free or economic selfishness to value laden approach) and finance as described above, is the result of social reactions(i.e., inequality, increasing gap between rich and poor, human misery and poverty etc.). Appropriate approach still in  quandary.
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Islamic Perspective to Business
Islamic Business(IB)= IB means the activities of earning through investment(i.e., capital, land, effort etc.) keeping in mind the Islamic principles(Shari`ah objectives and public goood) and the satisfaction of Allah.

Islamic perspective to business is universal, not the outcome of any social reaction. Islamic world view regarding the ownership and management of resources is based on Tawhid,  which entails that all resources belong to Allah Almighty. Mankind, as the Khalifa(Vicegernt) of Allah, has been given the ownership of resources as trustee. As trustee, man has been encouraged to utilize and expand resources in the way Allah has approved. Allah says:``He has made subservient to you whatever in the Heavens and the Earth and granted you His bounties manifest and hidden”(Al-Qur’an,31:20; also see 4:32-33;16:12-14 and 45:12).Allah has prohibited haram(forbidden) ways of earning and expending resources. For example, any investment in production or trade in wine, gambling, drug and pornography etc. are not allowed in Islam.  Allah has permitted trade or buying and selling, but forbidden riba or interest in business transactions(Al-Bakara,2:275). He has encouraged mankind to mutual cooperation in good deeds, but forbidden in  helping one another in furthering evil and enmity(Sura Ma’idah,5:2).
Tawhid entails responsibility on mankind not only towards Allah(i.e.,praying,fasting etc.), but also towards others in society(Stakeholders and society at large) and environment(i.e.,environmental protection).Islam allowes its followers to do business for profit without harming others(i.e., adding people’s misery by hoarding, unfair pricing through  business syndicate, supplying rotten or adulterated commodities etc.) and environment(i.e., polluting environment). Man has been asked to ensure adle(justice) to stakeholders and ihsan(welfare) to mankind(Al-Qur'an,16:90). Islam has also encouraged people to take appropriate measures to check concentration of wealth in few hands, redistribute resources, minimize social gap and share their fortunes with other unfortunates in society( By paying Zakat, sadaqa etc.) . In Islam, man can also  earn virtues by doing business as instructed by Allah and demonstrated by Prophet Muhammad(SM).Finally, business in Islam is value laden(i.e., concerning  `should')and encompass both worldly life and the life hereafter.
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Profit maximization and Responsibility towards stakeholders(i.e., employees, customers, suppliers and shareholders etc.
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