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PROPOSED CODE OF CONDUCT AND GUIDELINGS FOR PUBLIC SERVICE
ETHICS

This Code is not a restrictive and punitive device. Its main purpose is to guide public
officials so that they may avoid conduct which, although not necessarily illegal, may
undermine the integrity and effective performance of their services. This Code lays down
general principles upon which more specific provisions may be built as required by
individual circumstances.

1jvK-ckimb: msMvb, cipgr I AbiPSy

General Principles of Conduct

A. A public office is a public trust. All public employees, like other
citizens , are subject to the laws of the nation. Their private activities must not be
such as might bring discredit upon their positions and disrepute upon their
government.

B. The first duty of a public employee is to give his undivided attention
to the public service at all times and on all occasions when that
service has a claim upon him.

C.  Every employee on accepting government employment assumes a
special duty to be fair and impartial in his dealings with the public,
and must completely subordinate his self-interest to public service in
all circumstances in which there might be, or appear to be, the
possibility of any conflict of interest.

D.  The reputation of the government depends in large measure upon the
conduct of public employees and what the public believes about such
conduct. It is therefore, of fundamental importance that justice should
manifestly and undoubtedly be seen to be done.

E.  Every employee should avoid any action which might result in, or
create the appearance of (i) using public office for private gain ; (ii)
giving improper preferential treatment to any group or person ; (iii)
impeding government efficiency ; (iv) making government decisions
outside official channels ; or (v) affecting adversely the confidence of
the public in the integrity of the public service.
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*0O.P. Dwivedi, Public Service Ethis (Brusscls : International Institute of
Administrative Sciences, 1978), pp.31-35.

Every public employee is the servant of the State and not of an
individual superior but owes a duty to the latter in the proper carrying
out of all legal orders. If for any reason an employee feels impelled,
because of his conscience, to question orders from superiors, he
should, if possible, first express his concern to them, and then seek
guidance from established mechanism, if any.

Public employees shall not indulge in provincialism, discrimination,
favouritism, victimization, or willful abuse of their authority to harass
subordinates and the public.

Public employees should at all times seek to ensure that public
resources are administered in the most effective and efficient manner.

tJIK-ckimtb "biZKzy

Suggested Guidelines

1. Laws, Regulations, and Orders

Every employee shall ensure that he has an adequate understanding of laws,
regulations, and decrees pertaining to his department, and shall administer them to the
best of his ability and with fairness to all. It is the duty of the supervisor to make these
available to his subordinates.

2. Public Duty and Loyalty

Every employee is ultimately responsible to the State through the established
mechanism and should act in a manner so as to promote the full confidence of the public in
the integrity of the public service. He should do a full day’s work for a full day’s pay. He
should do nothing which would create in the mind of the ordinary citizen a lack of
confidence in the honest and impartial administration of the service, and should not give
any grounds for the impression that he can be improperly influenced in the performance of
his duties. The primary loyalty of a public employee must be to his country, through the
institutions of government, and not to any individual person.
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3. Conflict of Interest
A public employee shall not:

(@) engage in any transaction or have a financial or other personal
interest which is incompatible with the discharge of his official
duties ;

(b) place himself in a position where he is under obligation to any
person who might benefit from special consideration or favour on his
part or who might seek any king of preferential treatment;

(c) engage in any outside work or undertaking that interferes with the
performance of his duties as a public employee, or which misuses the
information acquired during the course of his official duties ;

(d) unless specifically authorized to do so, use or allow the use of
government property of any king for activities not related to his
official work ; and

(e) participate is any decision on an application for a loan, grant, license,
award or contract from his relatives.

4. Declaration of Pecuniary and Other Interests

All public employees, unless exempted, shall declare any business, commercial, or
financial interest to be recorded in a register maintained by their departmental head or other
statutory agency designed for that purpose. This information shall be filed upon entering
the service and shall be updated regularly. An employee should also avoid any impropriety
by orally disclosing his interests before participating in any decision upon which they
might have a bearing. Whenever a doubt arises as to the right or ethics of participating in

such decisions, the doubt should bgiesehedhfvgeRariicipatng.

5. Acceptance of Outside Employment on Leaving Government

Any employee holding a managerial position shall obtain government permission before
accepting, within a stated period after separation from public service, offers of employment
from business or other private concerns which are in financial relationship with the
department or agency of government in which that employee has worked. Any employee
who is contemplating such outside employment and who is in any doubt as to whether he
needs permission should seek advisory opinion from the central personnel agency or other
appropriate body.
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6. Disclosure of Confidential Information

A pubic employee shall not disclose to any member of the public, either orally or in
writing, any confidential information acquired by virtue of his government position, unless
he has received official permission. He shall not, unless legally obliged to do so, disclose
any information which may be injurious to national security or to the interests of
individuals, groups or organizations. Such restriction is applicable even after retirement or
resignation.

7. Public Comment

A public employee shall not engage in public criticism of governmental or
departmental policy. He shall refrain from expressing publicly his personal views on
matters of political controversy or on government policy. However , speeches , lectures ,
articles and conference papers may be given , subject to prior permission being obtained.

8. Political Activity

A public employee’s political activity must not be such as to impair public confidence
in the performance of his official duties

9. Acceptance of Gifts and Entertainment

A public employee shall not solicit or accept,directly or indirectly, any gift, gratuity,
favour, entertainment , loan or any thing of monetary value from any person ( Exceptions
are, for example, acceptance of unsolicited advertising material, gifts between relatives and
friends, and conventional hospitality).

10. Relationship with the Public

Every public employee in his dealing with the public should observe in his official
duty the highest standards of morality. It is his duty to serve the public with fairness,
respect, dignity, and proper courtesy. All public service employees should be committed to
the maintenance of order, the attainment of efficiency , and the enactment of good
government. They should endeavourer to discourage any from of public inconvenience
caused by work stoppage or other work-inhibiting actions.

11. Disciplinary Action

Any employee who willfully disregards the Guidelines is liable to appropriate
disciplinary action.
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